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di scovery systems do |little to e:
the costs of creating structured

To |l everage the structured ar
by archivists at Duke University,
Carolina at Chapel Hill, and Nor

a task group of the Triangle Res:¢
( TRLN) undertook a gmagjismeteri n heal

consortium's shared | ibrary catal
integrating EAD records and MARC
collections. The goal of the EAD
simplify the discovery experienc:¢
visibility of archival <collecti ol
combining MARC records and EAD f
di scovery interface This articl
the EAD in Endeca project, descr |
architecture, and highlights s om
interface. By exploring some prel
data, the article also considers
the discovery of archival <coll ect
Finally, the article suggests ho\
a

project might help rchivists as:
structured archi val data more geil

Mot i vati ons

Many archi val researchers rep
where to find descriptions of ar
confusion is probably the result
someti mes competing archival dat
absence of a truly wunified disco!
resources. For example, at Duke
archival descriptibnatyveatahotw
finding adadddatalbbasmes in two dif
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fl avxdARC and EAD. Few researcher s
these two types of description al

For a single archival coll ect
create betntoardEADnding aid, whi
a very detailed description of a
or folder list, as well as a MAR
more conci-lsevebldestiiopti on. As ¢
standard, EAD i®ncededf féxidbhg. al
can be painfully detailed or the}
the nature of a collection, its |
number of ot kerc ofdeecdt drisn.di BWAD ai ds
describe material at the item | e\
l evel . For t he -emocsotd epda rfti,n dtihnegs ea il
di scoverable in | ocal finding ai
repository and on the web with s¢
Yahoo, or Bing. To complicate mat
including Duke, have created fi n
of their total collection holdin¢

Comparedenooddd finding aids,
MARC records are typically much

|
consistent in the | evel of detail
di scoverable in WorldCat and in
alongside bibliographic records
resources. Unl i ke EAD, most archi

creat ed-lceovlelle cMAIROCN records for th
their holdings.

Despite their differences, bo
have their virtues as forms of si
Steve Hensen suggested-eixn s2001, |

as parts of an essential met adat
and discovery of manusgcript and
Archi val MARC records allow rese:
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archival <collections alongside r
bi bliographic databases, while E.
researchers to explore the cont el
detail. Over the past several ye:
adopted the pracencedefl fin#ding
from archival MARC records, most
MARC 856 field. While this 1linki/
and EAD records to a degree it i
researchers and only -héVvelws di sc
descriptions in the | ibrary catal
To provide a more seamless di

for archival researcher s, TRLN d
MARC and EAD in one discovery int
that exploits the most wuseful qu i
I n Endeca, EABPxastd NMARCasoi ndepe
records, but as a hybrid record
descriptive elements from each s
Endeca is the name of the sof

wers the shared |library catal of
nd North Carolina Central Uni verl
brary catal ogs, Endeca is a di

ata from each institution’s int ¢
and provides additional functi on:
faceted navigation, tabbed browsi
n

o]

%

o

o — QO T

Il mpl ementati o of discovery | ayel
|l ibrary technology trends over t|
popul ar discovery platforms incl
Encére.

Unli ke a traditional I'LS i ke
SirsiDynix, Endeca has the abil i
MARC anMAROGNdat aset s. For exampl €
TRLN consortium first implement e(
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of 2008, it also began Ilicensing
cover images for books provided |
Syndetics. Syndetics provides tal
and this XML is merged with MARC
create an “enhanced record” in EI
MARC data with table of contents
relatively straightforward, TRLN
types-MAfRCnalrmt a that might enhanc
in the Endeca interface. Many ar ¢
the table of contents metaphor t«
aid, so TRLN decided to explore

EABNncoded finding aids I|ike tabl
in the Endeca interface.
Basi system architectur

L
MARC datafrom ILSs, 4 institutions, 10
libranes, 3 vendors, 11 milliontitles
Table of
Contents

Records are
transformed to
support the
application
As a resul t, in |l ate 2008 t he
began in earnest with the for mat.|

included archivists from each of
with |I'T staff from %Dechekser ving :
Rodriguez, a program officer at

group, coordinated meetings, wr ol
and completed most of the techni

6



meeting, the task group identifi

t

he project:

1) To enable -dhcsocdedr i nolli EdDai d:

alongside other | ibrary content |
2) To prtoevxitd es efaurlclhi fngd AaDnd di spl a
records in Endeca

3) To |l everage Endeca’s “next gel
faceted browsing, improved relev:
suggestion to i mprove discovery (

System Design

d
r
h

d
b

To achieve these desired outc
evel oped a str aupe’g YMARC neemnrdg eE AoDr
ecords that described the same

ybri dentEaArbced” record in Endeca.
oup, the tawkl gedugescsecoispti ve el
rom MARC and EAD to a third sch¢

Initially, the task group con

ndexing MARC and EAD records se,|

Il ti mately decided to create a si
resenting duplicate records in |
ame archival coll ection, and to
onsistent data structure, acces
ontrol typically found in archi
nstitution.

Because the Endeca interface
onfigured t o-froerlnyatotne dt hseu bMARQ h

nd fixed fields to generate br o\
etermined that archival MARC r e
ackbone of the system, providini

met adat a. The added EAD content,

S

uppl ement the MARC record by of
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Fig. 2. Joining MARC and EAD

<Coll. Number=>

in the form of box lists, folder
bi ographical and scope and cont el
the discovery of archival coll ect
di scovery interface.

To create t-direhdarybed dr €AdDr ds i
Endeca, the task group developed
and EAD records based on a commol
already found in both schemas (Fi

At UNC and NCSU, the archival
|l ocated in the MARC 0@9effield ani

<unitid> element in EAD served a:
At Duke, however, the absence of
required inserting a MARC 024 fi
each archival MARC record that mq
el ement in that coll ect-ion”s EAD
specific prefixes were added to
potential conflicts with duplicat
the institutions.

In EndeenhabBEA®d records cont a
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al | of the data el ements from t hi
only selected elements from the |
chose to include only those EAD
augment description and enhance ¢
any redundant data el ements fount¢
For exampl eenthgmeced EAOords do nc
<controlaccess> data from EAD be
determined that the MARC subject

more consistent and have been sul
control

EAD el ements added to the hyb
| ude boltehv eclolelleeceinotns such as

opecontent>, <accessrestrict>
ginfo> as wel | as the entire
EAD, which typically contains
|l es, and other component | evel
hival MARC record. Because t hi
el description from EAD mar ke
hybrid records when compared |
sources | ike books and serial s,
duce the relative weight of t he
en determining relevancy ranki

- 0O —T 9 ™ O A A
> ® ® ™~ o < T ™o uw oS
< O - o O 0

-

Features of the User Interface
Once the task group developed
MARC and EAD, it then considered
hybrid records in the Endeca int
existing tabbed record display i
convenient way to include but al
for -€Mbanced records. For exampl e
descriptive el ements for each hyl
Creator, For mat, and Language ar
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1. Benjamin Newton Duke papers, 1834-1984 (bulk 1884-1929) [manuscript].

Author
Formats
Language

Duke, Benjamin Newtan, 1855-1929.

Manuscript

English

online version (3 Finding aid

Personal, business, financisl and egal papers. The coliectior

on the tobacc, textile, electric power, and banking industri

Duke, Sons and Cormpany, the American Tobacoo Company,
Location

Summary

Details

Subjects

Summary.

Correspondence Series
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letters. The fragile letterbooks (1832-1923) consist of bound carbon-copies of outgoing correspondence.
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EAD content alongside the other

in the shared SearchTRLN Endeca
di scovery experience for our arcl
enhanced the visibility of our c
addition of EAD content to Endec:
continues to maintain a separate
dat abase where users can search
aids. ®méhabmARd Endeca records st
to these “finding aids of record’

|l mpact on Discovery
Shortly -eafhaenmce&d®Drecords debu

Duke’ s Endeca catalog in Septemb:¢
coll ecting Google Analytics dat a
if any, the project might have o0l
collections. While it has been di

Vi sitsemnlmamkddd records themsel ves
Google Analytics data does track
enhanced tabs.

From September 2009 to May 20
657 total Vi ewsnlmdnadd todbd haeo rEbAIl

At first, this number seems rat hi
t horough analysis of the analyti
interesting trends in user behavi
relatively few useamsharncceidltlaybsvi
from within Endeca, the total nui
EABnhanced records in Endeca to

dat abase has increased 475 percel
(Fig. 4). The arrow on the graph
when -€&RMfbanced records first appesc
a significant increase in traffi:¢

standal one finding aids database
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Fig. 4.
ai ds i

Traffic
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Top Content
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tabs in
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Comparing to: Site
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.

y users are aernhtiamandegd vi e\
Endeca, they are discovel
ons much more frequently
earchers | ocate a record,
o0 | i nkencuaded ftihnedifrug |a iEd
e rather than view the af
with such a marked incre
0 Dukee sfismainmg ai ds i nt e

segment of traffic only represent
visits to Duke's finding aids. I
Fig. 5. Top referring sites to Di
Visits Pages/Visit Avg. Time on Site % New Visits Bounce Rate

144,033 2.02 00:01:36 80.31% 74.54%

% of Site Total: 100.00° Site Avg: 2,02 (0.00%) Site Avg: 00:01:36 (0.00%) Site Avg: 80.25% (0.07%) Site Avg: 74.54% (0.00%)

Source/Medium None ¥

qoogle / organic

~

(direct) / (none)

3. yahoo / organic

=

. bing/ rganic

o

duke.edu / referral

=3

on.wikipedia.org / reforrl

~

aol / organic

@

find.library. duke.edu / referral

©

. search / organic

10 catalog.library. duke.edu / referral

92,642
10,439
6,016
5,290
4,343
3,887
2,485
1,903
1,853

1,216

v | Indiidual Source/Medium performance: | Visits v

' 2% m
7 25%
W 18%
W367%
W302%
H270%
1.73%
1132% ‘m
11.29%

losa%
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reveal that from September 2009
over whel ming majority of the tot
originated-ofveom6Gopglreent of all
During the same period only 1.3 |
from Endeca. Not surprisingly, e
al most twice as much traffic to
there are currently only 68 Wi ki)|
links to Duke finding aids.

Structured Data and fAMeaningf ul I
Despite the task group’s hard

Endeca project, it is clear that
coll ections happens primarily on
finding aids databases, institutd
-generation” discovery layers 1ik
statistics, then, why should arcl
much effort into creating struct.
online visitors come from Googl e,

finding aid suffice?
A closer examination of Googl

reveals that perhaps not all di s
depicts the same | ist of top ref
ai ds, but instead of total visit:
amount of time visitors from that
Duke’ s finding aids site. Visitol
|l i ke Googl e, Yahoo, Bi ng, and AO]
mi nute or | ess viewing a finding
from Endeca and other | ibrary dat
and nine minutes on average.
Similar analytics data indica
web search engines only view an
visit, whereas visitors from End:
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Fig. 6. Top referring sites to D
ti me spent)

Visits Pages/Visit Avg. Time on Site % New Visits Bounce Rate
144,033 2.02 00:01:36 80.31% 74.54%
% of Site Total: 100.00 Site Avg: 2.02 (0.00%) Site Avg: 00:01:36 (0.00%) Site Avg: 80.25% (0.07%) Site Avg: 74.54% (0.00%)
Source/Medium None ¥ [Visits v |db Indiidual Source/Medium performance: | Avg. Timew
1. google / organic m 92,642 NN 00:01:13
2. (direct) / (none) 10,439 I 0002136
3. yahoo! organic 6,016 [ 00:00:55
4. bing / organic 5200 N 000057
5. duke.edu/ referral 4343 I 00 0335
6. enwikipedia.org / referral 3587 [ 000055
7. aol{ organic 2485 [N 00:01.03
8. find.library.duke.edu / referral Im 1,903 | 00:09:20
9. search/ organic 1853 [ 00:00:55
10.  cataloglibrary. duke. edu / refenal 1,216 | (0.08:07

websites view an average of 5 pa
behavior, we can infer that a mu

users who discover finding aids i
|l i brary databases database are af
are spending more time reading fi
around, and viewing other findin
of total finding aid visits may
percentage of meaningful Vi sits
catal ogs, di scovery | ayer s, and |
researchers can more effectively
archival dat a. Overall, the EAD |
have resulted in a significant i
Duke finding aids, but a 475 per
segment that represents more meal
notabl e.

Concl usi ons
The results of the EAD in End
analytics data collected to date
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NOTES

1. Steve Hensen, “Archi val Cat al
Il mplications adodurmpacobfol nEADAN
Catal#&#,ginhy0w0s1.) : 75

2. Lorcan Dempsey's Weolpl og, “Di
Tech Trends 2,” blog entry by L
201h0t,t p: / / or webl og. ocl.c. org/ arct

3. EAD in Endeca task group me ml
Hol dzkom@h@preC Hill), Noah Huf fm
Rusty Koonts (Duke Medical Cent
Rodriguez (TRLN), and Linda Sel

4 . Mi chael J. Fox, “Why Do We D
Being Structured idPagprerUnstruct
presented at the annual meeting
American Archivists, Washington
2010.

5. I n February 2010, SAA charge

Subcommittee for Encoded Archiwv
EAD) to undertake a revision of

a 5 year period; A recent surve
research indicates that 45 perc
surveyed use Archivists’ Tool ki
EAD finding aids (See: Jackie M
Luce, “Taking Our Pul se: The OC
Speci al Coll ections and Archive

(Octobehrt t2M:1/0)www. ocl c. or g/ rese:
publications/-11bpafry/ 2010/ 2010
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2010 Gene J. Williams Awa

The Gene J. Williams Award, pr e
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for a paper on an archi val topic
graduate studétmrtveforcoargreaddai s
honors the | ate Gene J. Wil liam
Carolina Division of Archives a
Carolina University, and charter

North Carolina Archivists.
Usability Studies of Onli:i

A Content Anal ysi s -20008t he L
by Emily Walters

Abstract
This study examines articles
1998 and 2008 that report on the

ai ds. I n an attempt to better uni
that exists on the wusability of ¢
about the publication, contribut
coded and analyzed. Results show
practitioners, and students are |
equally in t heAnfealilcoawi PAg csha wricses :
Archi,yaui mal of Ar chiavnadl aGr gani zé
master’'s papers at the School of
Science at the University of Chaj
were published in 2004 or | ater;
were publishedsinhe2088bial ioheg.t Oat
most frequently employed data col
over whel mingly engaged subjects i
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the study. Di splay issues were m

Additionally, a variety of repor
which made conducting the anal ysi
because it was often difficult t
done in the studies. Therefore, [

made for reporting on empirical
subjects.

I ntroduction
Finding aids are descriptive

facilitate people’ dThisse of archi
descriptive objects, wusually wri'H
researcher s, act as guides to ar
intended to make navigaflimn of c
the past, it was necessary for u:
archive to view finding aids and
users were required to interact |\
interpreters of finding aids bec:
to prepare their finding aids in
are more comfortable with than ai
to use *archives."”

The advent of the I nternet <ch
service models in archives, “er o
between resear Brarausred tarec Hinuviegtn.
made information i mmediately acc:¢
of archi vARsckhhaegedesponded, and
fifteen years, archives have beel
online, changing forever the mod:
2004 Christina Hostetter predict
al | processed collections wil!/ h

next 8ecade.
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Online finding aids are far n
heir paper counterparts. Users ;
ccess point (the reading room o]
an access finding aids through
Go l e, library web pages, OPAC:
cc s points has changed the wa)
S nducted; more users expect
es rch without ®Mhéettakeirtinogea
we an no | onger control al | t h
earching for needles. People do
eading room to see our idiosync!
di "Beandse” users are no | onge!
haenserpreter model of service
ding aids are as usable as po:
criptions now serve as the sol
hi ves cannot simply make this
easy to use and mMust meet the
Because online finding aids a
formationally complex, it is cl
users, especially those unf ami
mi nol ogy, c |'@&erslpyi taen & hefl fl iecnigeel
necessary that | ibraries and
sability in mind and create int
nformation in usable ways. Van
Design for wusability is of prin¢
ttract and retain visitors to b
ommercial'*Web sites.”

® O @ O
O O 9 O nu «Q

- =
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To create usable archival ser
ractices must be incorporated i
inding aids. Usability, for the
efined as “the effectiveness, e

ith which specified users can acl
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eate. Conducting a usability
website’
Usability studies seek to

QO ~+ X O
-~ O 35 S

D 9 T

ekli®gt.ypical wusability study

< ~+ -+ »n 35 O
-

® @ O

5.

ing.

An under sutsaenrdsi'ngnecefds i s the
el oping usable web services.

dev
more complete understanding of
resob’andsthat callwhab bekennan
finding aid'Beamiulsiet ¥ hetr ed ihas.
a review of this research, not
of literature as a whole. A gr
of I'iterature is needed and wi
of usable archival systems. A
studies will hel p answer the f
RQ1 How much | iterature exists
finding aids? Who is writing t
are these articles published?
RQ2 What methods are employed
Specifically: How many subject
of subjects are employed? How
What is the most common data ¢
conducting usability testing f
What sorts of tasks are subjec
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RQ3 What are the major findings

usability testing?

This research wildl review usa
from 1998 to 2008 in an attempt
conducting these studies, how onl
tests are being conducted, and t|
The findings of this study will ¢
understanding of online finding
be potentially beneficial for thi

Literature Review

This review wild.l examine |ite
of usability testing in librarie:
several online finding aid usabil
studies wil/ be analyzed in greatf

section.

Usability Testing In Library and
A Case for Usability Testing
Usability studies are a vital
efficient and usable systems. Cr
“usability studies and user test.]

i mportant feature of s¥rvice desi
Libraries promote much of their ¢

pages; therefore it is critical t
information displayed on I|ibrary
is necessary to ensur e*®hheant user :
et al. notes that, “focusing on
frustration and enh’nce a site’s
Traditionally, l i braries most fr
testing on the library’”s main pa¢
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exi sts a neleavdlo paecgds | owewel | as
services that ex%'end beyond the

Reviews of Usability Testing and

The following studies systema
usability guidelines and tests. I
113 ARL Il ibraries to determine wl
Policies/ Standards/ Guidelines (|
Chen et al. identified “the | evel
i mpl ementation, the impact of PS¢
practice..and the relationship bet
usability pfEbencetonl PSGeuhd t h:
percent of |ibraries surveyed ha
but only 30 pEhiensthady PBEGEOrts
most common usability testing mei
l'ibrari-geser svsemeobhser vadtoiuadns and t |
protocols and that student s, f ac.
commonl y* tested.

Kasper Hornbaek reviewed 180
-computer interactions I|literature
current usa®vidibeg aemsiudersed for
the following criteria were requi
a study must report quantified d:
studies that focused on human us:¢
opposed to cognitive model s), ant
of usability to describe differei
human user s 2% rfd eicritiavrefnesess. ef fic
satisfaction were the three cate
measure J&f usability.

When reporting measures of wus
found that 22 percent of studies
ef fect?Hwemesase.k found “that a num
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sis, Hornbaek concludes thatl
ead to clarity in ¥nalysing
research reported that 57 p
" as the amount of time tak:¢
h even thisWmeaesusamest acail
nly measured, the details ol
ot readily t¥dpombaeak i mowmod t
“approxi mately one quarter
utcome of the users’ i nter af
road cl ai’Ms about wusability.

ity Testing Guidelines

Sever al arti-tco emetphods dfeormhow

ndu
ave
sed

I o
e u
rti
ndu
por
mmo
oup
ent
str
tso
dent
deter
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cting usability studies in |
n and Booth outline a checkl
on their examination of us

d Booth describe and provide i)
I

wing items for usability te:
sability test; deciding on |
ci pant s; recruitment of par
cting the test; transcribin
ting ®édeuis$ ndi hgss descripti
n usability testing types i
s, questionnaire¥, and for m
her |lists wusability testing
u ¢ thioounsse fuosra biinl ity testing (
urct@uemtsheéemygyd .guidelines ir
ifying and recruiting users;
mining test criteria, meas ul

24



i nstrument ; devel oping material s;
test and documenting the results;
dat’a.

Usability testing is importan
Il i brary’s web services, though al
the |ibrary and information sci el
in which usability tests are con
illustrates the need for an unde.]
collection techniques employed i
finding aids.
Online Finding Aid Usability Cas:

Duff and Stoyanova analyzed t
group discussions about online fi
determining that subjects prefer:]
incorporating web desigengui del i
syst’®bms§.f and Stoyanova were amon
di scuss the importance of web de:
designing archival finding aids.
this study indicate that wusers pi
created according to design guid:
produced from?3 xisting systems."”

I n another study Al tman and N
usability testing to inform the |
OnLine Archival Retrieval and | nf

(POLARI S) project at Florida St at
Surveyed subjects reported that
the online finding aid was usef ul
finding aid was more efficient t|
ai ts.

I n 2004 Prom hypothesized “th
novices employ different search
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di fferent %Rracmhf owmsdilttlsat subj ec
computer expertise performed neai

subjects reporting archival expel
conclude that “archival and comp
i mportant predictors ‘Frcemficient
found that al/l subjects struggl e
suggested that archive*sProanvoi d al
concluded, “i tl iinse unlnidk enlgy atihdast w

make the chaotic nature of archi
understandabl e**to archives users.
The purpose of Yakel’'s 2004 s

and examine “design and content
convergence of EAD interfaces an:i
acted as barriers rather than bol
and archivdl collections.”

Yakel found the results to be “di
under st°Sheéi figund that subjects h.
“terminology, search functions,

issl@®@be”study found that finding
barriers and Bbundary spanners.”
Scheir's 2006 study tested th

take to |l ocate archival materi al ¢
in order to determine which of 1t/
those that are not. Scheir found
confused by archival terminol ogy,

was not *Addderedal |y, Scheir not
users were gener-atbtyatatbhg dor adg|]
study.

In 2008 Dowell conducted a st
of the wusability issues particul :
rare book and m&ODmouvedrli @to ulnidb rtehrait
participants struggled with ter mi
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ths to information, too much si
bjects from understanding the ¢
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ither novice nor experienced s
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scence of online finding ai
ut some sort of qualitatiwve
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sign web services that a
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This research uses content an
bility studies of online findi
mi nes attributes of content i
ut a set of material s. Kl aus
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l icable and valid inf’drences
nard Berelson (1952) defines
lysis is a research techniqu
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uctive and the results are us.|
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tent analysis d%oaubgeshas | ar
merically meadandabtewsbpecti v
uctive reasoning to examine cC
As opposed to quantitative co
itative content analysis res:¢
ning beyond that of simply wh:
Zhang and Wil demuth define
t analysis goes beyond mer
racting objective content fr ol
me s , and patterns that may be
ticofQamliextivVe content analy
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on valid inf¥Deecteo atntde i nt
ce in the ways that wusabil.i
ted, and findings are repol
nferences and to interpret
will systematically review
tent analysis.

— o~
o -
=]

o -
o«
=)

®o — -
o
- O >

>SS € X —T =S »n un s~ 0o+ S X 990
o . .
<

mpl e

As this study seeks to draw c
line finding aid usability st u
tempt was made to establish a
porting on such studies, thougl
kely only approxi mates a censu:
cessibility issues and exclusi
urse of the study. Neverthel es:
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ta Collection
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Mi crosoft Excel document (see Ap]
data was sorted and analyzed.

Results and Discussion

This section reports on the f
and offers observations on the r¢
articles examined.

Publication I nformation

How much |l iterature exists on
online finding aids? Nine articl
dy. The articles and their as:

—
c

Al | but two of the articles w
ater ; one third of the total ar f
rticles appearedAmeromaeanof t hr e
rchiAvicét,vidoounanal of Archi val Or
rrwere published as master’'s paj
formation and Library Science
olina at Chapel Hill

O - ©° >»>» —

D S

Aut hor I nformati on

What authors are writing thes
articles identified for this st ui
aut hor s. Table 2 illustrates the
udy .
Though there has been a conce
ort to examine the informati ol
hi vdio uswetrlisqr has exhibited a
earch effort in the area of o1
h of the 12 authors represent
y a single piece on online fi:i

n

om=- & o
- O n O -
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TablAert2i cl e authors
Article Aut hor

. Al t man, Burt |and
Articlel Nemmer s, John R.
Article?2 Pr om, Christopher J.

Duff, Wendy alnd
Articles Stoyanova, Pelnka
Articl e4d Yakel, El i zablet h
Articl eb Scheir, Wendy
Ni mer , Cory and Dain

Articleb Gordon ||
Article? Howar d, Dawn |[E.
Articl e8 Chapman, Joycle C.
Article9 Johnston, Ri tla D.
chosen ten year time frame. As uU:
iterative process, further testi.
and beneficial for both the test:«
community at | arge. Further rese:
inform and promote an environment
testing inodfwayutdhas cae@not .

This study examined the type
online finding aid usability stu
type of authors represented in t|

This study fouauwt hdhrag omdct it
prof-assboprs each accounted 33 pe
studies. This findiBrognies si 20d0dnt 1
study that f owuwanudt htohrast apcrcaocutnitteido nfe
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Fi.gTly.pe of researcher

Type of Researcher

percent of artidoluesapubfi aAbcadeimn
Librarbaenweééem 1985 and 1995.
However -Bowantesocnonsi dered a | a
sampl e that contained a more di v
topical areas.-adthboagé pubicitshednt
articles than previously found, I
practitioners publishing this ty]
practitioners very often do not |
financial, staff, etcetera) to c
support a sustaihed research pr o
Despite the spl itatuthtetrweaeamdpr a
profass$bors, it is important to
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Table 3. Author Affiliation
Number p
I nstitution Aut hors| A%l -
ated centpge

Uni versit o f North roolli na
at ChaperHiI‘? 2'of
Fl orida State¢2Univer]|slint%
Brigham Young2Uni ver|sli7t%
Rutgers Univelsity 9 %
Bphé;ﬁ]rgasmlpta% gon1lllI|n0|8$0/0at
University ofl Michi gla8n%
University oflToront|o8 %
Unknown 1 8 %
in this study wer e, at the ti me
uni versity as opposed to a publi
Il ibrary setting. Table 3 illustr
aut hor .

St udaeuntthor s (al | Master’'s of
I nformation Sci eCHC es sStcthdbeont sofa't
I nformation and Library Science)
of examined articles. -althtibsorhs gh
is encouraging as this sort of
solving and better decision maki
Source I nformation

Th&ournal of Ar cadnd al Organi z
University of North Carolina at
I nformation and Library Science
were the two most common sources
di scussing online fAmdriingami d us:
Archwas sthe second most common,
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Fi.gMAr.ticles by source

Articles by Source

Archi.vdriigure 2 represents the pu
nine articles.

Year of Publication

Results found that a third (3
were published in 2008. Figure
articles during this study’s ti m¢

't is not surprising that the
aid usability tests increased dul
examined as computer wuse in all
Online finding aids have become

therefore the need for testing h:
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Fi.gMAr.ticles by year

. Articles by Year

3
g
E 2
é W Articles
E

S
1
o]
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Year
Fi.gMumber of subjects
Number of Subjects

100

90

80

70

60

50

40

30

20

10

0

articlel article2 article3 articled article5 article6 article7 article8 articled

increase in studies does not seel
of archives and |libraries that n

38



TablLMumMber of subjects

Stand

Me an Medi an .
Devi a

iI{zadnge
I 0n

22.44 sybPesubj26ts56]|83

Subject s

The number of subjects is an
usability testing. This study ex:
employed in online finding aid u:
di splays the numbers of subjects.

Table 4 shows the mean, medi a
deviation, and range for the numl

It is important to observe th
J. Prom s “User Interactions wit|
a Controlled Setting”) employed ¢
range in the number of subjects
dat a. Pr om c onsdiutcet euds abboitlhi tayn toens t

site test which may account for
employed in his study. Additional
that three of the nine studies e:

students pursuing a master’'s in |
Science. Typically, students hav
conduct a study and fewer financi
subjects as incentives. Despite |
master’s students in this study I
subjects on par with other exami |

What types of subjects are en
finding aid usability testing? T
subjects, type of subjects, and
employed in the studies examined.

Of the studies that examined
of the three tested only subject :
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higher (the third study reported

archival subjects). In the studi
and novice users, all of the exal
subjects with various educational
novices and expert users is even.

How were these subjects recru
illustrates the methods used to |
most commonly used to recruit sul

I'n nearly half of the examine
did not fully report the recruit:
reported on whether or not inceni

Tabl®t wdy met hods

Number of errtcienlte—s
Study Met hjacdhat Empl pyed

Study Met h%%®

Onsite Usabblity Tes|t6%

ofdi te Usabzi ity

0,
Testing 22%
Focus Gr oujp 11%
Questionnalilr e 11%
Study Met hod
What is the most common dat a
for conducting usability testing

7 shows the primary study met hod:
Findings shaw tubatbidonty testi
most frequent study method empl o

guestionnaires were used | east of
data collesttenaintestidalmi | ity tes
additional data collection techni
and interview. Often participant
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